aregiving is a demanding, yet

rewarding occupation. Residents
need medical care, nutrition, and
personal attention to maintain quality
of life. Its important, worthwhile work,
but it s also challenging.

That s why PharMerica is introducing
an innovative, paperless solution as a
standard part of its pharmacy practice.
Its a fresh approach to reducing the
complexities of care administration.

Its Pharmacy. Simpli ed.

Simpli ed
Pharmacy Management

Its easy. A paperless, electronic
medication management system that is
located on the medication cart replaces
faxed medication orders, uncertainty about
order status and the cumbersome MAR/
TAR binder. At point of care, the touch-
screen tablet computer shows the
resident s picture and provides visual

veri cation, as well as a snapshot of

the patient s requirements, such as code
status, dietary needs and ability to swallow.
Prior to administering the medication, the
nurse scans the drug s barcode to ensure
it is the correct drug for the patient to take
at that time. The nurse then electronically
documents the disposition of the drug
(including whether it s been administered,
refused, spit out, etc.) as well as any neces-
sary vitals, such as blood pressure. If the
nurse is dispensing the last dose from the
package, one click on the touch screen
reorders the medication.

The new system streamlines medical
records management by automatically

Industry Shifts From
Paper to Paperless
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updating records for the resident when an
order is entered. It keeps medical records
updated in real time and stored in the
system, to facilitate on-demand staff reviews
and printing, as well as electronic archiving.

PharMerica eliminates the need

for peel-and-stick labels, faxes, and
other handwritten documentation with
this seamless, advanced, yet customer-
friendly system.

This is the
direction that
the long-term care
industry must take,
for the safety of
our residents.

Improving

Patient Care

Facilities are embracing this paperless
solution because it is better. Caregivers
know they are giving the correct medica-
tions at the appropriate time, and to the
correct resident, which reduces the
possibility of error and the associated
liability risks. In addition, orders and
documentation are handled quickly and

ef ciently. This allows nursing teams to be
more productive and patient-focused. Job
stress is reduced, which improves the work
environment. Administrative time and costs
are reduced, too, with clean, correct data
for survey and a centralized information
source for drug and treatment delivery.
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Medication ordering is an easy, single-
click system that also supports automating
returns, delivery reconciliation and drug
destruction. Overall, this solution puts
PharMerica customers in control of their
pharmacy operations like never before.

Facilities Feel
Empowered

With the new control afforded by
PharMerica s paperless solution, pharmacy
hand-holding is a thing of the past. Facilities
are empowered to offer better resident care
due to more ef cient pharmacy manage-
ment. Customers are already experiencing
the bene ts.

At Ashland Convalescent Center in
Ashland, Va., a 190-patient skilled nursing
facility, Stephanie Quick, Assistant Director
of Nursing Services, calls PharMerica s
innovation a wonderful new system.

Its so incredible that Ashland uses it

as a recruiting tool to attract nurses to its
facility. Its an employee retention tool, too,
because nurses like the program.

We love it, Quick says. At rstour nurses
were nervous about learning a new system,
but within the rst 24 hours, they were sold.
| don t think they could go back to the
paper stuff now.

As an administrator of the system, Quick
likes the ability to access patient informa-
tion ef ciently from her desk. For example,
when a resident s family member calls with
a question, Quick can look at real time care
information and respond more effectively to
their concerns.
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Our med passes are cut by 30-45 minutes giving our nurses more time for
charting, to be actual charge nurses and spend time with patients, than
they ever had before. There s less chance of errors, too, because

everything is so up-to-the-minute.

There s no need to leave my desk, nd
the charge nurse and ask to look through
her book. From the administrative side, its
a lot easier to get a picture of whats going
on with a particular patient, she says.

There s less chance of errors, too,
because everything is so up-to-the-
minute and speci c for each med pass.

Its a good system for agency nurses, as
well, Quick says. Agency nurses who are
new to Ashland can quickly understand
resident s needs, with all necessary infor-
mation available at the touch of a screen.

Our med passes are cut by 30-45 minutes
giving our nurses more time for charting,
to be actual charge nurses and spend time
with patients, than they ever had before,
Quick adds.

At Marian Manor, a 376-patient skilled

nursing facility in Boston, Mass., Assistant

Administrator Kevin Coyne, puts it this way:
With the old system of paper, there was a
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good chance for error. With this tech-
nology, the patient information on the
screen is live and up-to-date, no sheets of
paper to fumble with and sort through. Its
simply the difference between paper versus
technology. Technology is better.

Coyne also acknowledges the difference to
nurses and residents: The nurses using it
say, Please, please lets never go back to
that [MAR/TAR] book again. It is a huge
improvement to long-term care. This is the
direction that the long-term care industry
must take, for the safety of our residents.
Its a huge bene t for our nurses, too,
because we re not burdening people with
paperwork. We re allowing them to focus
on patient care, which is what they want
to do.

Directors of nursing and administrators
nationwide con rm that PharMericass fresh
approach to embracing paperless solutions
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is not only a different way of working with
the pharmacy, but is actually the preferred
way. PharMerica is now leading the industry
by providing this new, progressive pharmacy
solution as a standard part of its pharmacy
practice. PharMerica is ready and able to
empower long-term care providers looking
to take the next step in managing the
success of their facilities and the details

of resident care.

Administrative responsibilities will always
be an integral part of caregiving, and
PharMerica is working to make the process
simpler, safer, and better. Old problems
such as high administrative costs, medica-
tion errors and liability risks can be solved
with a fresh approach. PharMerica is lead-
ing the way, working to provide what care-
givers want, both today and in the future.



